
Voice of the Assisters
April 29, 2025

Meeting Recording can be found here and meeting passcode is 1E#^znQ^

https://nmhix.zoom.us/rec/share/TEaYeLqtoGSneyzNEB5CqxT68zDW511RulekPJCvLnDAEnL_ZDnZX-R34vGKu2zf.Rwo6QXkHiKMfaUpV


Agenda 
• How to reach us
• NMHIX system update
• BeWell certification update
• Important reminders
• TimeTap scheduling tool 
• Eligibility questions and clarification
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Presenter Notes
Presentation Notes
Call out All assister email



Note: Any consumer specific questions need to be directed to the Contact Center 

Please bookmark the Assistance Network Resource Page! 

This is where you can find updated promotional materials, user guides, sample 
consumer communication, various forms, Voice presentations and more!
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https://assistance.bewellnm.com/


BeWell Enrollment Update
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BeWell Dashboards can be found here.

https://bewellnm.com/transparency/monthly-report/


BeWell NMHIX Update
• BeWell is launching a new eligibility and enrollment system for 

PY26.
• Assisters certified for PY25 and PY26 will have access to both the 

Optum NMHIX system and the new GetInsured system for PY26. 
• ONLY assisters certified for PY26 will be migrated to the GetInsured 

system.
• Assisters who do not certify for PY26 will not be the AOR for 

consumers.
• The GetInsured system requires the following additional assister 

information:
• Business name – Individual brokers not affiliated with an agency 

will be set up as an independent agency in the GI system. 
Employer Identification Number (EIN) or SSN.

• State Agency License Number.
• We may be reaching out to collect this additional information as 

needed.
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https://www.irs.gov/businesses/small-businesses-self-employed/get-an-employer-identification-number


BeWell NMHIX Communication Update
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BeWell NMHIX Communication Update
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BeWell NMHIX Communication Update
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BeWell NMHIX Communication Update
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BeWell Staff Update
Introducing Rachelle (Chelley) Pierre, 
Special Project Coordinator!

Chelley will serve as the NMHIX broker 
and consumer portal subject matter 
expert and support future system 
training to include:

 Certification training modules
 Training videos
 Drop-in hours
 System training at the PY26 kick 

off meetings
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BeWell Certification Update
• PY25 Certification training is closed for the remainder of the plan 

year.
• BeWell launched a new Learning Management System (LMS) in 

February.
• All existing LMS users have been migrated to new LMS system.
• ONLY assisters certified for PY26 will be migrated into the new 

GI system.
• All LMS users will receive an email with a link to the new LMS in 

May and must reset their password.
• You will be expected to update your profile with new required 

fields.
• Detailed instructions will be provided in future 

communication.
• PY26 certification training will open on July 1, 2025, and close on 

August 31, 2025.
• PY26 certification will be available to agencies and brokers in 

 i  d b d i   ( CO O )  d  
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Important Reminders
• Brokers and agencies that want to be associated need to reach out to 

partners@nmhix.com to facilitate this transition. 
• Brokers are responsible for maintain an active license with the state of New 

Mexico.
• If a broker's license is expired, BeWell may suspend access to the NMHIX 

system and TimeTap scheduling tool. 
• Changes to an AOR do not automatically generate a file to the carriers.

• The AOR must appear on the application to generate a file to carriers.
• CMS has issued the “Marketplace Integrity and Affordability Proposed 

Rule” that can be found here. 
• BeWell submitted a joint comment with HCA and OSI to CMS on 

April 11 highlighting our concerns. 
• Updates will be shared when they are available. 
• This proposed rule does not impact our current business 

operations, it is still business as usual.
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mailto:partners@nmhix.com
https://www.cms.gov/newsroom/fact-sheets/2025-marketplace-integrity-and-affordability-proposed-rule
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TimeTap Scheduling Tool 
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• The TimeTap scheduling tool is available to assisters that have been certified 
with BeWell for 2 consecutive years and have completed at least 10 
enrollments.

• Assisters that would like to participate in the tool need to submit an Assister 
Profile form here. 

• TimeTap access and training is available once the request form is 
complete and approved.

• Assisters that choose to participate in the TimeTap scheduling tool must 
accept virtual appointments and sync with a dedicated calendar.

• Assisters are expected to update appointment status with an outcome 
reason; failure to comply may result in account suspension. 

Note: TimeTap does not prohibit consumers from scheduling 
appointments with multiple brokers.

https://bewellnm.com/appointment/
https://www.surveymonkey.com/r/6R3Y9CD


Eligibility Questions Clarification
• Not submitting an application for official Medicaid review if the application 

reads “applicant(s) aren’t eligible” will not impact  the consumer receiving APTC.
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