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Below are the steps you need to take to ensure a seamless transition to the new
NMHIX system.

* Please bookmark the LMS website: learn.bewellnm.com.

* If you did not already reset password, you can go to learn.bewellnm.com and
click “Forgot Password”.

e Each “Forgot Password” request requires a new link and can take up to 15
minutes to receive.

e Once you have reset your password and updated your profile, you will need to
request to enroll in the PY26 Assister Certification course.

* Please email partners@nmhix.com if you did not receive an email.

» Please make sure all of your profile information is up to date. Please reference
this instructional video to help you reset your password and update all required
fields.

» Please review the Certification Guide that can be found here.

Note: Assisters must complete and pass the PY26 certification training before
accessing the new system training.

https://mailchi.mp/bewell.nmhix.com/bewell-assistance-network-lms-profile-12768162 1/3


https://mailchi.mp/bewell.nmhix.com/bewell-assistance-network-lms-profile-12768162?e=[UNIQID]
http://bewellnm.com/
https://learn.bewellnm.com/#/
http://learn.bewellnm.com/
mailto:partners@nmhix.com?subject=&body=
https://assistance.bewellnm.com/wp-content/uploads/2025/05/Assister-Profile-Update-v2.webm
https://bewellnm.com/media-and-downloads/lms-navigation-certification-guide/

8/8/25, 2:00 PM Important Updates from BeWell

!Be

N ew G | Svste m Ove rvi ew: Connecting New Mexicans to health coverage.
Ea S i ng I nto W hat’s N ext Bewallis the only place that yau can apply for inanciol help ta lower the cost of your manthly premiums and out-of-pocket cests for healh insurance.

LET'S GET STARTED

Browse for health & dental plans

The new system will have a new look with new terms and new functionality! Assisters
that are certified for PY26 will have access to the new system in October.

Please review the June Voice of the Assister meeting materials that can be found
here for more system updates.

e The “Big, beautiful bill” was signed into law and has most of the CMS proposed
rule included, plus more. You can find the New Federal Changes on the
BeWell website.

e Enhanced Premium Tax Credits will expire in 2025, unless Congress takes
action to extend them.

o Monthly premiums will be higher as the amount of APTC will be reduced
for households up to 400% and APTC will be eliminated for households
over 400% of the FPL.

e Stay up to date with BeWell and your colleagues by joining the Voice of the
Assister calls the last Tuesday of the month from 9am - 10am. Contact
partners@nmbhix.com to make sure you receive the meeting invitation.

o If you cannot attend the meetings, please review the meeting
presentations and recording that can be found here.
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Partners Inbox: Contact Center Inbox: Nathan Garduio, Broker
Relations Specialist:

-Broker ID Proofing -Eligibility Questions
-Certification Inquiries -Consumer ID Proofing -Broker recruitment and

“TimeTap Scheduling Tool -Application Inquiries retention
-Carrier Contacts ‘Enrollment Files -‘Broker Complaints

Training Requests -AOR Requests -Agency Acquisitions
‘Broker Event Requests -System Issues -‘BeWell Marketing
Materials
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