
The meeting will begin shortly.

Please add your first and last 
name, mute yourself and turn 
off your camera if you do not 
want to be seen.
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A u g u s t  2 6 ,  2 0 2 5
M e e t i n g  R e c o r d i n g  c a n  b e  f o u n d  
h e r e
P a s s w o r d : a6&6u@z0 

https://nmhix.zoom.us/rec/share/qAjEWxNRg3mFZA7GNzWfzX9AS6QuWm69LICQgGj_boVItL2TG93eMyweSKhJL0of.eVpp3mNAT8bANT53


Agenda

• BeWell certification update
• NMHIX system update
• Current federal changes
• Important reminders



PY26 Certification Training
Ends August 31

Training will not reopen.

Assisters who do not certify for PY26 will be de-designated from their book of business and 
customers may select a new Agent of Record (AOR).

If you need to reset your password to the Learning Management System (LMS), you can go 
to learn.bewellnm.com and click “Forgot Password”.

*Please email partners@nmhix.com for questions or assistance.

http://learn.bewellnm.com/
mailto:partners@nmhix.com?subject=&body=


PY26 Certification Training
New NMHIX System Training

After you have completed the PY26 Certification Training you will be enrolled in the New NMHIX 
System training. 

You will get an email informing you the New NMHIX System Training is available in MyCourses.

System Training must be completed by October 15 to receive access to the new system. 

*Please email partners@nmhix.com for questions or assistance.

mailto:partners@nmhix.com?subject=&body=


Current Federal Changes  

Deferred Action for Childhood Arrivals (DACA)
• DACA recipients are no longer eligible for coverage through the marketplace.
• All current DACA enrollees will see their coverage end on September 30. 
• BeWell will be notifying these customers on Sep 2nd.

Low-income individuals and households
• New Mexico’s special enrollment period for those with household income up to 200% of 

the federal poverty level (about $62,400 per year for a family of four) ends October 1, 
2025.

The Federal Laws and Rule Changes module of the PY26 Certification Training includes all the 
recent federal updates. We encourage you to review this section again if you have already 
completed the training. Instructions on how to re-access a module have been added to 
section 8 of the LMS Navigation & Certification Guide, which can be found here. 

https://assistance.bewellnm.com/wp-content/uploads/2025/07/PY2026-BeWell-LMS-Navigation-Certification-Guide.pdf
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• Zoom meetings will start at 10:30 beginning with 
updates from BeWell and OSI

• Carrier presentations will begin at 11am
• Participants will not be admitted after 10:45am

• If you miss the meeting, you can later watch a recording.



Important Reminders

• Certification is valid 11/1/25-10/31/26.
• BeWell will communicate directly with customers impacted by the federal 

changes.
• BeWell will continue to share federal update on our website. They can be found 

here.
• Assisters for PY25 and PY26 will have access to both NMHIX enrollment systems.
• BeWell has added Be Ready customer communications to the assistance network 

page. You can find the list here.
• OSI has approved the PY26 rates. They can be found here.

https://bewellnm.com/answers/federal-changes/
https://assistance.bewellnm.com/
https://www.osi.state.nm.us/en/insurance-professionals/life-and-health-division/resource-binder/premium-rate-instructions/


Stay Up to Date
We’re Here to Help

Bookmark the Assistance Network Resource Page where you can find 
trainings, communication, promotional flyers and our Frequently Asked 

Questions 

https://assistance.bewellnm.com/
https://assistance.bewellnm.com/faqs/
https://assistance.bewellnm.com/faqs/


Be
W

el
ln

m
.c

om




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12

