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Janvary 27, 2026

Recording can be found here
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https://nmhix.zoom.us/rec/share/_eTodXno3OFvIwR870nF3ZxIGE7QM4Le_D-pGfNXP-vZfxdz4UOurbCZSKb8okc.YRM2mQ4nYu2-KwKK
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* Kudos

* PY25 Reminders

* NMHIX System Update
* Qualified Life Events three years in a row!
 Important Reminders

84K+ Enrolled!

Thanks to our certified assisters for
a record-breaking Open Enroliment,
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The Governor’'s budget proposal includes extending the use of NMPA to supplant the loss of
enhanced premium tax credits (EPTC). BeWell will continue to share law and rule updates on
our website. They can be found here. Consider supporting this conversation by contributing
to the Kudoboard here.

Qudoboard  [gewer== Sign In

O, Invite contributors  <§ Delivery {53 Settings Q @ Viewasrecipient

Celebrate record enrollment with BeWell!
More New Mexicans have affordable health insurance than ever before. Share
what affordable insurance means to you.

Huge kudos to the NM Governor, the Legislature, the Without ACA assistance | am going to pass away from Without assistance | would not be able to step up and help
Healthcare Authority, the Department of Insurance, the New cancer. | cannot afford insurance and have stage 4 prostate my daughters with their children and | would not have
Mexico Health Insurance Exchange, and all the engaged cancer. If this government takes away my assistance, | will healthcare as | wouldn't be able to afford it if its gone so am |
stakeholders and advocates for taking a stand to provide have no choice but to stop treatment

affordable healthcare coverage for New Mexicans who need

it most. The impact you have made on individuals and From Denise Pepin
families throughout New Mexico by stepping up to do the F e 9
right thing deserves our praise and gratitude.

From Brandon Fryar

+ Add to board

Where do | begin? If not for assisted coverage | would not


https://bewellnm.com/answers/federal-changes/
https://bewell.kudoboard.com/boards/nzLiNRn9
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tBe PY25 Reminders
Ready

« 1095-A notices will be mailed to customers and available in the Optum system by January 31.

« PY25 payments that are past the grace period will result in PY25 termination.

o For subscribers receiving APTC: Termination effective date is the last day of the first month
of the grace period (e.g., non-payment for May coverage is terminated effective May 3l1st).

o For subscribers not receiving APTC: Termination is effective the last day of the coverage
month for which the last payment was made in full (e.g., non-payment for May coverage is
terminated effective April 30th).

o Carriers have the discretion to terminate 2026 coverage for not maintaining PY25 coverage
If the consumer enrolled with the same carrier.
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NMHIX System Updates
PY26 Updates

 Enrollments completed on Jan. 15 will receive a Feb. 1 effective date.

 Turquoise coverage for new consumers under 100% FPL, or consumers who want to re-shop, is
not an option currently. Renewing members were able to be enrolled in a Turquoise plan.

« Check with the carrier, but typically binder payments need to be received by the effective
date or 30 days after the enrollment, whichever is later, to confirm coverage.

 The carrier member ID is not available in the NMHIX system.
o If the customer renewed with the same carrier they will have the same member ID
o Member ID’s can be located within the carrier portal.
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« PY26 customers will receive premium statements from the carrier.

« When the carrier receives payment, the carrier will inform BeWell the coverage Is effectuated,
and the customer’s account will state confirmed in the NMHIX system.

« PY26 payment related questions need to be directed to the carrier’'s customer service.

« Customers can find carrier payment information here.



https://bewellnm.com/account-2026/

‘Be

¥ Ready




! Qualified Life Events (QLE) and Special
%gy Enrollment Periods (SEP)

« A QLE must be reported ASAP. The SEP shopping window is 60 days from the QLE event date, not the
date reported.

o A QLE may require additional verification documents before opening an SEP.

* Thereis nolonger alow-income QLE granting an SEP.

* Per policy update, consumers losing Medicaid must enroll within 120 days of the last day of Medicaid
coverage.
o A Medicaid denial will trigger an SEP except for an application during OE where the denial was
not received until after OE ended.

* If a customer attests to having applied for Easy Enroliment when filing their taxes, the customer
must use date they requested the QLE and not the date they filed their taxes.
o An Easy Enrollment QLE now requires verification

 Stand-Alone Dental Plans (SADP) customers may shop and enroll year-round.
o Customers can only change or enroll in a plan once per month.
o Currently, an SEP is not available for enrollment in a SADP. Please contact BeWell for enroliment
assistance.
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List of Qualified Life Events

Native American or Change in Tribe Status

Loss of Medicaid (Medicaid End Date)

Eligible for Turquoise Plan / Loss of Turquoise Plan

Death of Subscriber or Member

Income Change with Gain in Eligibility for Financial Help

Denied Medicaid/CHIP (only if waiting for determination during OE and determination occurs
after OE ends)

Easy Enroll

Marriage, Divorce or Legal Separation

Survivor of Domestic Abuse or Spousal Abandonment

Birth, Gain a Court-Appointed Dependent or Adoption

Loss of Minimum Essential Coverage (MEC)

Loss or Gain of Eligibility for Employer Health Reimbursement Arrangement (HRA) or Qualified
Small Employer HRA or Individual Coverage HRA

Moved Into State or Change in Address, Now Eligible for Different Health Plans

Change in U.S. Citizenship Status or Change in Legal Presence

Released from Incarceration
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Native Americans (NA) are
eligible for SEP year-round.

System updates are being
iImplemented so this SEP is
automatic based on NA
attestation in the application.

Until updates are implemented,
qualifying customers will need
to report this QLE on their
dashboard dropdown in

portal.

QLE and SEP for Native Americans

Important: To qualify for a Special Enrollment Period, you need to take action quickly after experiencing your life
event. If you recently lost your medicaid, you may have up to 120 days in the past and 60 days in the future after
your coverage end date to enroll in a plan through BeWell. For all other life events, you have up to 60 days from the
event date to enroll in a plan through BeWell.

Select your qualifying life event and the date the event occurred.

Qualifying Life Event * Native American v

| have provided true answers to all of the questions to the best of my knowledge. | know intentionally providing false
information may make me subject to penalties under federal law.

Back to Dashboard




‘ How to Report a QLE
2]

After the application has been updated with the QLE, if a SEP isn’'t automatically granted,
the customer will need to attest to a QLE on their dashboard.

1. Under “Next Steps”, click —
on the “Confirm Event and ortstons
S h O p" b Utto n O n t h e You have successfully completed your application and reported a ife event toenraell in health planiz). Please

confirm the e event tlj' I:Iich:in-g the button balow. You will then ba able th El“rﬂl}i for ::IIEII"IS and anrall.
dashboard.

Confirm Event and Shap

2 Se | ect a Q L E frO m-t h e Quualifying Life Change Reporting Qualifying Life Event
dropdown list and provide etp R T ST

evert. i you recently st your medicald, you may have up o 1290 days in the past and B0 days in the futune after
%, Contact Us your coverage end dabe 5o enrodl in e plan thecagh BeWsl For all other [ie events, you have up 1o &0 days from the

date the event occurred, if ol e
p fom pted . Select your qualifying life event and the date the event occurred.

Cualitying LAde Ewent ™ e Bailged —ae ey =

11 ree pravided trud Snswess 1o 6l al the gquesticens 16 e B2 af miy knowledge, | Know intentisnally providing lalse
rlormigtion may maks ma sul{ect to panaliies under Tacaral law,

Back to Dasbbsoand




‘Be How to Report a QLE continued
¥ Ready

2026

3. After the QLE has been submitted -

if the SEP is approved without ' Ve v B0 ceys [t m anoll or chemge a plan
additional documentation, oxt teps
the customer may ShOp for a |O|C]n You have successfully completed your application and confirmed a qualifying Iife event. Please click the button
during the SEP shopping window from o s shopS
date of event.
4. If customer is required to submit
additional documentation, they will be 2026
prompted to upload documentation
before they can shop and enroll. The © You hava B0 cays laft o enrall of changa a plan.

60-day shopping window will begin
from date of event after it is verified by
BeWeI I . vou will have the ability to shop for plans.

Next Steps

Flease provide supporting documents to confirm your life event. Once you have provided verification documents,




‘Be

¥ Ready




!Be Important Reminders
Ready

* |f someone is not eligible for Medicare due to insufficient work quarters, please call the
assister line, 866-224-9153 to see If they are eligible for assistance through BeWell.

* |f an application was sent to Medicaid for an application received during Open Enrollment
and results in a denial, the Medicaid NOCA can be uploaded via support request to proceed
with application for APTC.

* If you need assistance with an NMPA discrepancy, you can call the assister line at 866-224-
9153, or you can submit a support request through the customer's portal.

 Brokers must maintain an active license or your NMHIX system will be suspended.

 Agencies with four or more brokers may request to have one additional Agency Manger
added to their NMHIX account. Please contact partners@nmhix.com for more information.



mailto:partners@nmhix.com
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New Mexico’s
e e Health Insurance
Marketplace
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