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I_IB_eWell
Who We Are...

Our Mission:

Help people live healthier lives and make the health system work better for everyone.

Our Vision

Deliver affordable coverage; simple experience, and high quality, supported care.
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l B ewe" Heaith neurence
Service Areas u

In 2027, UnitedHealthcare will continue to cover all 33 counties in New
Mexico

» Albuquerque (Rating Area-1)

* Farmington (Rating Area-2)
 Dona Ana (Rating Area-3)

« Santa Fe (Rating Area-4)

* Rural New Mexico (Rating Area-5)

Continuing cross-border coverage in: Maricopa county AZ, La Plata county in CO, and El
Paso, Lubbock, and Potter counties in TX

. ~——
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This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable
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ITHS Facilities and Tribal Clinics

New Mexico’s
e e Health Insurance
Marketplace

Acoma-Canoncito-Laguna Acoma-Canoncito-Laguna
Hospital Hospital

First Nations Community
HealthSource

First Nations Community
HealthSource

Albuquerque Indian Health Indian Health Service
Center

Sandia Health Center Pueblo of Sandia
Jemez Pueblo Comprehensive Pueblo Of Jemez
Health Center

Pine Hill Health Center Pine Hill Health Center

Zia Health Center ASU/Indian Health Service
Santa Ana Health Center ASU/Indian Health Service
Santa Fe Service Unit

Santa Fe Indian Hospital

Taos Picuris Health Center Taos Picuris Health Center

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable
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2027 Individual Exchange
New Mexico

i

Quick State Facts

e Statewide service area

* Non-gated HMO plans: must use in-network providers,
but you don’t need a referral to see a specialist.

+ Broad network

» Cross-border coverage in Maricopa county in AZ, La
Plata county in CO, and El Paso, Lubbock, and Potter
counties in TX

Network Changes from 2026 to 2027

* No changes

The availability of a provider in the network can change. This means that providers may be added or removed from the network at any time. It’s advisable to
verify provider participation at the time of service.

Market Area Counties Hospitals and Employed Providers
Lovelace: Lovelace Medical Center, Lovelace Westside Hospital, Lovelace
. Women’s Hospital, Presbyterian: Presbyterian Kaseman Hospital,
Albugueraue ?2::::2'2’3;2?}2:" Presbyterian Hospital, Presbyterian Rust Medical Center, University of
querq ’ New Mexico: University of New Mexico Health Sciences Center, University
of New Mexico Hospital, University of New Mexico Sandoval Regional
Medical Center, Carrie Tingley Hospital
El Paso Dona Ana Memorial Medical Center, Mountainview Regional Medical Center, Three
(TX & NM) Crosses Regional Hospital
Farmington San Juan San Juan Regional Medical Center
Catron, Chaves, Cibola, Lincoln County Medical Center, Cibola General Hospital, Union County
Colfax, Curry, De Baca, General Hospital, Gila Regional Medical Center, Nor-Lea Hospital District,
Eddy, Grant, Guadalupe, Gerald Champion Regional Medical Center, Miners Colfax Medical Center,
Harding, Hidalgo, Lea, Dan C Trigg Memorial Hospital, Guadalupe County Hospital, Mimbres
Rural New Lincoln, Los Alamos, Memorial Hospital, Eastern New Mexico Medical Center, PHC-Los Alamos
Mexico Luna, McKinley, Mora, Medical Center, Artesia General Hospital, Presbyterian Espanola Hospital,
Otero, Quay, Rio Arriba, Holy Cross Hospital, Clovis Plains Regional Medical Center, Socorro
Roosevelt, San Miguel, = General Hospital, Rehoboth McKinley Christian Hospital, Carlsbad Medical
Sierra, Socorro, Taos, Center, Sierra Vista Hospital, Roosevelt General Hospital, Covenant Health
Union Hobbs Hospital, Alta Vista Regional Hospital, Lovelace Regional Hospital
Santa Fe Santa Fe Christus St Vincent Regional Medical Center, Presbyterian Santa Fe

Medical Center

Providers: check out additional information regarding NM Exchange plans on UHCprovider.com/Exchanges

atl
!JJJ For agent use only. Not to be distributed to consumers. The information described is confidential and proprietary.
Plan and provider network information may be subject to change. © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Note: Information up to date as of 6/25/2026

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable




PY 2027 Offerings

Lower premium with higher deductible and cost shares at time of service
Value . :
Mix of copays and coinsurance

Advantage Mid-Range premium with lower d_educt|bles and cost shares at time of service
Copay cost shares for many services

Higher premium plans with first dollar coverage and $0 medical deductible

Copay Focus Predictable out-of-pocket costs with copays for commonly used services

Clear Cost Standardized health insurance offerings on New Mexico’s BeWell Marketplace. All insurers must use the same
cost structure (copays, deductibles, out-of-pocket limits), which makes comparing plans straightforward.

Note: Per the budget reconciliation bill (OBBBA) all on-exchange Bronze plans are now HSA eligible regardless of High-Deductible Health Plan (HDHP) status. Bronze off-exchange only plans will not be considered HSA eligible

Agent Training Purposes Only | © 2025 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential This policy has exclusions and limitations. For costs and complete details of the coverage, call or
All plan designs, benefits, cost shares, and service area expansions for plan year 2026 are pending regulatory approval and subject to change. write your insurance agent or the company, whichever is applicable
!JJJ For agent use only. Not to be distributed to consumers. The information described is confidential and proprietary.
Plan and provider network information may be subject to change. © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Value added products and services are not insurance benefits and may be discontinued at any time

OnePass

Digital fitness for members 18+
through One Pass
Member-funded physical gym buy
up for members 18+ through One
Pass

Virtual Care

Virtual Urgent Care visits generally
$0 cost share

$0 Diabetes Management

Continued $0 diabetes management
support, including $0 formulary insulin
for eligible members

Walgreens OTC Discount

Discount Card provided to members
which offers 20% discount on
Walgreens branded OTC health and
wellness products at Walgreens retail
stores.

1. $0 benefit is limited to specific CPT codes associated with diabetes management. HSA plans only offer pharmacy-provided supplies and oral medications diabetes management benefits.
2. Supplies covered under medical benefitis subject to diabetic cost share

3. Formulary medications on the $0 Cost-Share Preventative Tier only. Certain manufacturers, strengths, or dosage forms are not $0

27NM00027E

Additional Benefits Continuing in 2027

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

*Formulary medications only. Certain strengths or dosage forms are not $0. $0 cost-share is operationalized by formulary tier placement
on the $0 Preventive tier or through a $0 drug list (SDL). See PY26 formulary for full list of $0 medications

$0 Medications

Select prescription medications
available at $0 cost share per plan
formulary. Refer to the applicable
formulary for medication details,
limitations, and eligibility.

Community Resources

Helping members connect with
local resources that support health
and social needs

Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential All plan designs,
benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.



New in 2027: Out-of-Network Urgent Care Coverage

'JJ © 2026 United HealthCare Services, Inc. All Rights Reserved.

27NMO0027E This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable



Product Incentives

Value added products and services are not insurance benefits and may be discontinued at any time

Incentive Opportunities

v >

Primary Care Account Health Risk NEW: NEW:

. . . . Educational
Physician (PCP) Related Actions Assessment Flu Vaccine N
. . Content Viewing
Visit
Annual Primary Care Complete 4 account- Complete a health Receive annual flu View plan
Physician Visit related actions risk assessment vaccine (Sept — Dec) educational videos

The annual Primary Care Physician (PCP) visit and annual flu vaccine are covered plan benefits. Any rewards are associated with completion of eligible wellness activities and are not plan benefits.

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

'JJJ © 2026 United HealthCare Services, Inc. All Rights Reserved.

27NMO00027E Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential All plan designs, benefits, cost shares, and service
area expansions for plan year 2027 are pending regulatory approval and subject to change.



New Mexico’s
e e Health Insurance
Marketplace

-

Premium Billing Process

Billing questions can be directed to customer service
. Invoice + Premium Payment Questions: 1-800-691-0021, TTY 711

Premium billing timeline:
. Premiums due on the 15t of every month

. Notices sent 3 or 4th of the month prior to the due date

Guest Pay now available (see next slide)

L —————
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E Introducing Guest Pay

All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change

( ) ) United

\ l , . ( Healthcane
_©_ Who it's for . What it does
P I \ = Fack

Make a one-time payment

Anyone paying on behalf of a Completes one secure, one- PR Heves pramiaims and suastes work

member - caregivers, family,
brokers, employers, or the

time premium payment
without authentication or a

member themselves. portal account. Sthow cost breakdown
- N D 07 /2028 TF an Cancy Kabango
\ I P < . % . Wit 1234567 B9
How it's P TEER
secured

Member ID + DOB
verification

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

'JJJ © 2026 United HealthCare Services, Inc. All Rights Reserved. 11
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E Mobile App

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

Premium payments

UHC Gold Standard = HMO
@ How premiums and subsidies work

Payment
Ability to complete one time payment

Member ? Claims Amount dua Due dats
) r“’ ) $6.48 Nov. 01, 2025

Plan Information o e
The ability to track, manage, view, and T — it &=
request plan details and documents e . -

Wiew, edit, or add payment methods

Costs breakdown

Re n ewa I Plan Premiums Amount due

o . ] $430.17
Bringing in renewal and planning for R

Aug 15, 2025 Off | Manage »

next year experiences T

Pre-APTC monthly premium $555.98

Advanced Premium Tax Credit
{APTC)

Show full breakdown *

Spending & Rewards

Jessica's plan spending
Medical In-Notwark

Need help?

Contact us for support and help regarding
your coverage.

| E))

Deductible Out-of -pocket max
$5,748 Remaining $2 563 Remaining

'JJ © 2026 United HealthCare Services, Inc. All Rights Reserved.
27NMO0027E Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential
All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.



ﬁ S ay H ell O tO Avery This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

Avery, an Artificial Intelligence (Al) companion from UnitedHealthcare, is designed
to help members navigate their health journey with confidence and help Advocates
offer better 1-on-1 support and prioritize complex interactions and care needs.

Avery is available in addition to existing Member Services and Advocate support and does not replace access

to live customer service representatives.

I.|
|
]

L
-
-

Personalized Navigation Proactive Support

Care Coordination

'JJ © 2026 United HealthCare Services, Inc. All Rights Reserved. Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential 13
27NMO00027E All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.



New Mexico’s
e e Health Insurance
Marketplace

-

Point of Contact for Assisters

Broker Inquiries:
*  Producer Help Desk (PHD): Call 1-866-235-4095 or chat via the Jarvis chat feature
*  Ask Jarvis Al

Member Inquiries:

¢ UHC Online Account: myuhc.com/exchange

e 24/7 Member Services + Care Support: 866-569-3491

. Invoices + Premium Payment Questions: 1-800-691-0021, TTY 711

* Avery Al, available in addition to Member Services and live customer support

Navigator and Assister Resources:

* https://www.uhc.com/individuals-families/aca-marketplace

| R T —
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BeWell &z
Resources for Assisters =

« Jarvis (Broker-Specific Portal):
— Access plan & carrier flyers
—  Plan materials and member resources
—  Explore other resource links

— Commission statements

« Point of contact:

—  Producer Help Desk (PHD): 1-866-235-4095 or Jarvis chat feature
— Ask Jarvis Al

— Tim Patterson — timothy_Patterson@uhc.com

NN Te—a—
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Improved Tools & Resources
For Brokers

Interactive Broker
Benefit Grids Compass

=

1

)

The Broker Compass:
Guide to Member
Touchpoints

007

(=]

Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential

D 7NMO0027E All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

Member
Videos

Chioesing you‘kaﬁ
(Primiany. Care Provlgerl )
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Jarvis Features

Individual and Family Plan (IFP) Knowledge Center
1 Page

A refreshed look and feel — the redesigned Knowledge Center

(KC) page delivers improved navigation and clearer organization.

Jarvis Homepage

A new Contracting tab is available to access contracting
resources and tools, and a UnitedHealthcare (UHC) Online
Account tile now flags member registration status — with a
downloadable report for following up on members still pending.

'JJJ © 2026 United HealthCare Services, Inc. All Rights Reserved.
27NMO00027E

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

Home Contracting SalesTools v  Applications Commissions ¥  Bookof Business  Knowledge Center

Home > Knowledge Center

Knowledge Center

The Knowledge Center is your go-to destination for essential agent

resources.

The Knowledge Center is your go-to destination for essential agent resources.

Your source for knowlsdge, guidance and updates.
The Knowledge Center serves as centralized gateway to agent training, reference guides, compliance resources, member communications and agent news. Designed 1o support
consistency, clarity and success, these resources help you stay informed and prepared in a constantly evolving environment.

L] = = v e @
Member

Agent Training Reference Guides Selling Resources Compliance Communications

Agent News

Hama Contracting Sales Took ~ Applcation Commiaion ~ Book of Businen Krowiedge Center

1 2 1870

frended Applicaticrn Agrppresred Appli aticen UHE Mambers

@ Lass Paymanm ¢ o Tarning 38 a Turning 83 »

UHE Crttng

o8 e

Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential 1 7
All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.



Jarvis Features

True Application Received Date

This top-requested feature is live — no more entering a future
effective date in the end date field just to view current
applications.

Age-In Details (Turning 26 & 65)

The dashboard and Member Profile Page now show an adjusted
drop-off window for Turning 26 and Turning 65: three months
before through three months after the birth month.

'JJJ © 2026 United HealthCare Services, Inc. All Rights Reserved.
27NMO00027E

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

Applicsnt Memas

(1D Cotumen =

Dowrbnad Resulis |
/

Plan Status

ﬁ AC ke

Date Of Birth

Appiacabion Pevding Payment

Member Murmber

Agent Of Record

= .
STRAATSMA. JOSLIM

WiD

Member STatus
(Turning 26 )

Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential

All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.




Jarvis Features

Premium, Advance Premium Tax Credit (APTC),
State Subsidy & Subscriber Responsibility in Book
of Business (BoB)

Choose either current or future subsidy in the BoB
downloadable report.

Ask Jarvis Al from the Knowledge Center

Al-powered support that widens Jarvis self-service, helping
agents rapidly track down answers and training information.

'JJJ © 2026 United HealthCare Services, Inc. All Rights Reserved.
27NMO00027E

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable

FP Current Subsidy Effective Dat IFP Curren |FP Curren |FP Curren IFP Curren IFP Future Subsidy Effect IFP Future IFP Future IFP Future IFP Future
eVLD-UR-Ul wll. L8 L. LL prmeLr) [y FALFAs v R gy P [ § 4 UL Uy Pl 4
2026-01-01 122490 122490 0.00 0.00 2026-08-01 122490  0.00 0.00 1224.90

e o

e Pty P !
i,

S e -
IFF Trainiag
St ]
A, B M = -

Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential
All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.
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Jarvis Features

PHD Escalated Service Request Dashboard

Agents and agencies can now track member escalations
submitted through a member’s profile page in one centralized
location.

Individual Coverage Health Reimbursement
Arrangement (ICHRA) indicator on Late Payment

The Late Payment report now shows Health Reimbursement
Arrangement (HRA) status for members with ICHRA or a
Qualified Small Employer Health Reimbursement Arrangement
(QSEHRA). Its Payment Responsibility column identifies the
payer: Member or Employer/Third-Party Administrator (TPA).

'JJ © 2026 United HealthCare Services, Inc. All Rights Reserved.

27NM00027E

0 2 1139

Pended Applications » Approved Applications » UHC Members »
Last 60 Days Active Status

Late Payment > o Turning 26 > o Turning 65 >

UHC Online 3
> PHD Escalations >
Account
e Pald Monthly | Balance e AOR Writing | ICHRA/QSEHRA Payment
rib Phone Perlod Perlod End
Through Premlum  Due D Status Responsibllity
Days Left Date
3 57 07/07/2026 | 445380 $307.60 10/31/2026 6460809
4 = »
) 57 DOAL/20C $1.59 $3.18 10/31/2026 | 6450221
4 »

Agent Training Purposes Only | © 2027 | United HealthCare Services, Inc. All Rights Reserved | Not for Consumer Use | Proprietary and Confidential
All plan designs, benefits, cost shares, and service area expansions for plan year 2027 are pending regulatory approval and subject to change.

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable
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New Mexico's
e e Health Insurance
Marketplace

Carrier Escalation Process

Broker Inquiries:
« PHD: Call 1-866-235-4095 or chat via the Jarvis chat feature

PHD Escalated Service Request Dashboard

« Agents and agencies can now track member escalations submitted
through a member’s profile page in one centralized location.

Member Inquiries:
« 24/7 Member Services + Care Support: 866-569-3491
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Reminder: Brokers are encouraged to be contracted and
appointed with all carriers offering health plans through
BeWell for PY27.

27NMO00027E



New Mexico's
Health Insurance
Marketplace

eWell

27NM00027E

This policy has exclusions and limitations. For costs and complete details of the coverage, call or write your insurance agent or the company, whichever is applicable
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